
Berwick

Ballan

Hastings

Buninyong-Mt
Helen

Warragul

Little River

Wyndham Vale

Healesville

Narre
Warren

Montrose

Emerald

Whittlesea

Koo Wee Rup

Coldstream

Dromana

Langwarrin

Somerville

Noble
Park

Mooroolbark
(107)

Chirnside
Park (169)

Werribee (40)

Lilydale
(-15)

Baxter (-71)

Edithvale
(34)

Diggers
Rest (-139)

Narre Warren
North (20)

Beaconsfield
(73)

Upper
Ferntree

Gully (167)

Bacchus
Marsh
(109)

Diamond
Creek (89)

Officer
(267)

Doreen
(11)

Carrum
Downs
(116)

Mt Eliza (79)

Bayswater
(43)

Drouin (-44)

Ferntree Gully (15)

Clyde (161)

Wallan (196)

Rye (72)

Sebastopol
(179)

Belgrave
(150)

Gisborne
(172)

Geelong
West (61)

Geelong West (61)

Wollert &
District
(219)

Warrandyte
(345)

Epping (313)

Sorrento
(117)

Mernda (279)

Rockbank
(127)

Hampton
Park (391)

Wendouree
(275)

Kal Kallo
(319)

Skye
(268)

Scoresby
(229)

Torquay (114)

Grovedale
(142)

Leopold (443)

Queenscliff
(173)

Ballarat
(314)

0 10 20 30 405
Kilometers

Date Prepared: 26/05/2021

Legend

FRV Maintenance Area

Percentage met response time target >=
90%

Percentage met response time target between
60% and 89%

90th percentile incident response time over SDS
time

less than 60 seconds

60 to 180 seconds

3 to 6mins

more than 6mins

Percentage met response time target < 60%

90th percentile incident response time over SDS
time

less than 60 seconds

60 to 180 seconds

3 to 6mins

more than 6mins

Brigade areas with less than 10 Emergency
SDS (Code 1) incidents

CFA has service delivery standards, which specify a response time target to attend an emergency incident. There are different service delivery standards (response times) across the State, depending on the hazards and
risks within a geographic area.
This map shows the percentage of incidents where a brigade met the response time target within its own brigade area across all hazard classes for the period of 1 January to 31 March 2021 (Q3). This map represents
the individual performance of a brigade within their own area, but does not show the total service provided to the community as other brigades may respond into a neighbouring brigade.

Brigade Area Emergency Response Times - Greater Melbourne

Footnote:
Brigade Areas that had less than ten emergency incidents have been excluded.
This information does not contain CFA’s response to Emergency Medical Response as CFA is a support agency and CFA has no response time targets for these incidents.
Road Crash Rescue has also been excluded as these incidents are subject to different response protocols and service delivery standards.
This map contains an aggregate of response time compliance across Hazard Class 2, 3 and 4.
This map may contain data for Code 1 and Code 3 responses to emergency incidents.
This map contains data where incidents within the  brigade area were compliant with the relevant service delivery standard. The remaining incidents may include Code 3 responses to emergency incidents.

Disclaimer:
This map is provided for information purposes only. The data is accurate as at 16 April 2021 and may be subject to change.


